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Pre-Ordering (OSS Measures)
o Pre-Order Response Time:

• Customer Service Records

• Other Pre-Order:
• Due Date Availability, Product & Service Availability, Address

Validation and Telephone Number Availability and Reservation

o Availability of Bell Atlantic Interface to ass -Up-time

Methodology:

o Not Carrier Specific

o Sample of Interface

o Sample ofDirect ass
o Sentinel System
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Ordering

o Order Confirmation
• Average Confrrmation Response Time

• Flow Through Orders

• POTS: less than 10 lines and greater than or equal to 10 lines

• Trunk FOCs - % within 10 Days

o Reject Average Response Time

o % Rejects

o On Time Notification of Completions

o % Flow Through

o Mechanization of Performance First Quarter
• Currently Manually Tracked

• Not Currently Carrier Specific for All Categories
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Provisioning

o Interval Measures:
• Average Offered Interval (Application Date to Committed Due Date)

• Average Completed Interval (Application Date to Completion Date)

• % Completed in 5 Days
• POTS Services less than 5 lines

o Commitment Met Measures:
• % Missed Appointments - BA Reasons

• % Missed Appointments - BA Facilities

o Provisioning Quality Measure:
• % (Installation) Troubles Reported within 30 Days
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Maintenance & Repair

o Networl( Report Rate: (FOUlld Troubles)
• Total Loop & Central Office Report Rate

• Loop Trouble Report Rate

• CO Trouble Report Rate

o % Missed Repair Appointments
• Total Loop & CO Missed Appointments

• Loop Missed Appointments

• CO Missed Appointments

o Mean Time to Repair
• Run Clock for POTS

• Stop Clock for Trunks and Specials

o % Out of Service> 24 Hours

o % Repe~t Reports within 30 Days
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Network Performance

o % Dedicated (CLEC) Trunk Blockage

o % Common Trunk Blockage
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Billing

o Timeliness of Daily Usage Feed
• % Usage sent in 3 Business Days

• % Usage sent in 4 Business Days

• % Usage sent in 5 Business Days

• %Usage sent in 8 Business Days

o Timeliness of Carrier Bill
• % within 10 Business Days
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Status on Negotiation ofStandards & Remedies

a NY Carrier to Carrier Proceeding for Standards
• Parity - where comparable BA service exists

• Absolute - where no comparable BA service exists

a Use of Statistical Model to Determine Parity Violations

o BA developed a model for start point of negotiations

o Several Carriers have come to agreement on remedies, including
credits for missed performance

o Arbitration Proceedings
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DOJRecommendations/or 271 Filing

o Separately Report ass Transactions

o Business & Residence Resale Provisioning Intervals

o Held Orders & Held Order Delays

o Speed of Answer - Ordering, Repair and Billing

o Speed of Answer - Operator Services and Directory Assist

o Billing Accuracy

o Ordering Accuracy

o Provisioning Accuracy

o E911 Database Accuracy
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NY 271 Filing

OSS Performance

Awn. RaDcme Time: NY PSC 271 FlLING FCClBAMm- DOJS

• CuItomer Service Record X X X

• Other Pre-Ordering X X

• Due DIle Availabilitv X

• Addrea Validatim X

• Product and Service Availabi\ity X

• Te\edlme Number Availability and Reservation I X

I • oss 1DIerface Availabilitv: X X X I.....-....;;.;;;==;::=..:.:==;.;.:...----------------------~------...;:.;:,.---

NY PSC 271 FlLING FCCIBA Merm:r OOJS

• % DUF in 3 BusiDess Dava X X X

• % DUF in 4 BuIiDeIS Dm; X X X

• % DUF in S BuIiDeIS Dava X X X

• ·AI DUF in 8 Buainas Days X X X

• T~ ofCarrier Bill X X X

• BiIliDIt AcaJracY (% UURC Records Returned) X

Otber CLEC Senices

NY PSC 271 FlUNG FCCIBA Merer OOJ, CIDerator Services Sveed ofAnswer % X

• Diredorv AsailtaDce Sl)Cled ofAuswer % X

• Reale Center - Speed ofAuswer X

• Raalc Center - Speed ofAuswer CReoair) X

• UNE Ccat.er - Soeod ofAuswer (OrderinR) X

• UNE Ccater - Soeed ofAnswer (Repair) X

• £911 M:uracv X
• Order Aa:uracv X

.~:.. While Address Validation can be completed on a stand alone basis, TN reservation is always combined with Address Validation
:1 Performance for Aggregate NY to be reported. If traffic is handledby a separate center for CLEes, that performance will be
separately reported



NY 271 Filing

Resale

...............••..•~.•. =-:=::::'. .····:···.·1

ALL ORDERS: NY PSC 271 Fll.ING FCCIBA Mer2eT 001 Smlll:es'tioDS

• % Flaw 1bJw1lb X X X

• %Rejeas X X X

• ComPletim Notific:ation - AV2. Re!Dmse Time X X

• Comolttim Notifialtim - % On Time X

POTS SERVICES:
MeduI1fi:M Or..,:

• AVeraB Order Caoiinnation Raoonse Time I X x x
• A Time X X I X
N_Mech"". 0rWn < 10 Una:
• Avera. Order Coofirmation R.esoonse Time X I x x
• Avera. Keiea KelIlOIlSe Time X X X
N_M~Orrkrr ~ 10LiMs:
• Avv.. Order CQofumItion Resomse Time X X X

• Averaae R.Rapcme TIlDe X X

SPEcw.. SERVICES:
Mecht11fiu4 Ordtn:
• Avera. Order Caafirmation Resomse Time X I x
• Avena Time I X X
N_Md8iudOrdtn < 10LinG:

• An Order C4Dfimu1tion Rnomse Time - TeuJ X· X X

• A Time X I X X
N_Md"'Or*n ~ IDLinG:
• An Order C4Dfimu1tion Rapcme Time I X X
• Average Rejc,ct Rcspcme Time I X X

POTS SERVICES: NY PSC 271 Fll..ING FCCIBA Mer2er 001 SU22:estiODS
0rtIitn witIIol4'1MHtdI

• Aven. lDtcrnl Offered - Total X X X
• Average IntcrvaI Completed - Total X X X
• %Miaed ·BA X X X
0rtIitn "'*" DarHItcIr
• Avera.1DtcrvaJ Offered - Total X

• Averaae JatervaI Offered (1 • S Lines) X X X
• Averaae Interval Offered (6 - 9 Lines) X X X
• Averaae lntavaI Offered (> 10 Lines) X X X
• Avera. JatervaI • Total X

• Avera. JutenoaI (1 - 5 Lines)· TeuJ X X X
• Averaae 1lItervat Alq)l«ed (1 - S Lines) - RES. X
• Averaae IutervaI ::omoJeted (1- S LiDcs)-BUS. X
• Ava. 1dtcM1 ComDleted {6 -9 lines • . X X X
• Averaa IrJtervaI ClJIqJL (? 10 Lines· X X X

• 0/0Misled A.....w.t-S_ BA X X X
ABOrtIitn

• Number oforders X

• Number ofinward Iincs X

• % wilhin S Days (l - S Lines) X X X
• %MiIscd - Facilities X X X
• Number ofFacilitv MiIaes Delaved > 30 Days X
• Avena Delay Days - Facilitv Miss X
• 0/0 lnsta11ation Troubles wiIhin 30 Da'V5 X X X

3 Includes both mechanized and non-mechanized - all line sizes



NY 271 Filing

Resale

SPECIAL SERVICES: NY PSC 271 Fll..ING FCCIBA Mere:er OOJ SUI!:e:estiODS
Or.,MiIli_DinMtdI

• Averu.e latcrval Offered - Total X X

• Averuefmerval ComDleted- Total X X

• o/.MiIHcl - BA - No DisIlatch x x
Ot*n"'*'JJiRNIIdI
• Average latcrval Offered - Total X X

• Averaae IDterval Comoleted- Total X X

• %MiaMci - BA - Dispatch X X
AllONlttn

• Number oforders X

• Number of inward Circuits X

• AveraB IDterval Offered- Total X

• Average IDterval COQIleted - Total X

• %Mi.-cl -BA Total X X X

• %Miaed Facilities X X X

• Number ofFacilitv Miua Delaved > 30 Davs X

• AveraB Delav Davs - Facililv Miss X

• % 1DItal1atioo Troubles within 30 Davs X X X

POTS SERVICES: NY PSC 271 FILING FCCIBA Mere:er 001 SUl!:l!:estiODS
• Number ofTroubles R:OOIted X

• N«work Trouble Reoort RIle X X X
., NctwOlt: Trouble R.eDort RIle - Loop X X
~. Nctwodt Trouble Reoort RIle - CaJtraI Office X X

• % Misled R.cDair -Loop X X X

• %MilMdR-" -co X X X

• Mom Tmeto Repair -TOTAL X X

• Mom TUDe to ReD8ir - Loop Trouble X

• Man Tmeto Reoair - CO Trouble X

• % OOS > 24 Hours - Loop Trouble X X

• % 008> 24 Hours - CO Trouble X X

• % OOS > 24 Hours - Total X X

• % R.el)elIt Reoorts within 30 davs X X X

SPECIAL SERVICES:
• Number afTroubIes R:OOIted X

• .Nel.wodt Trouble Reoort Rate X X X

• MelD T_toR.eoair- Run Clock X

• MelDT_ to Reoair - Stoo Clock X X X

• % 008 > 24 Hours X X X

• % ReDell Reoorts within 30 da'lls X X X

.. -.-



NY 271 Filing

Unbundled Network Elements

ALL ORDERS: NY PSC 271 FILING FCCIBA Mer~er 001 Suuestions
• 0/0 Flow Throullh: X X X

• %Reiclcts X X X

• COdlleliOD NotificatiOD - Avlt- Resooose Time X X

• CompIetian Notificatioo - % On Time x
POTS SERVICES:
Mechllllit._ OrUn:

• Average Order CCI1firmatiOD ResDaase Time X X X

• Averaa.e Reo- R"""""'.... Time X X X
Non-Melt__Ordlm < 10 Lilla:

• Averaa.e OC Resooase Time- DCAS X

• AverallC OC ResDonse Time - Fax Orders X

• Averue OC RaD<lIISe Time - Total X X

• Averalle Reiect RelIl)ODIe Time X X X
Non-Mo 0rtUn ~ 10 LiIuIs:

• AVIt- Ordcr CaafinnlIliOD RCSDQlIIe Time X X X

• Averalle~ KeIDOI\Ie Time X X X

SPECIAL SERVICES:
Mec1uIItiu4 0rUn:
• AveraB Order CODfinDatiOD RelIIXI15e Time X X

• Averue KeieclR_Time I x X
Non-Meltlllliu4 Ordlm < 10LilJa:

• Avr. Ordcr CootirmatiaaD_•• Time T x X X

• Awn8 Reiec1R-.e Time X X I X
Non-Met:lutni:Ml Ortkn 2: 10 Lilla:

• AV&. Ordcr CootirmatiOD RCIPODSe Time X X
) Averat.e RejectR_Time X X

POTSUNEs NY PSC 271 FILING 4 FCCIBA Mer~er 001 SU2lZestiOns
Orden widNRdDimlltdt

• Averap Interval Offered - Total X X

• Averaae lDterval COIJI:)lcted - Total X X
• % Milled .._..:....-ent· BA X X X
Ortkn wifIIlJirpfIIJ:h

• Avera. hnerval Offered· Total X
• Averaa.e 1rJterval Offered (} - S Linea) X X X

• AVCl1lB1rJterval Offered (6·9 Lines) X X X

• Avera... 1rJterva1 Offered (> 10 Lines) X X X

• Avenge 1rJterval CotnDleted - Total X

• AVIt- IrJtervaI Commcted 1 - S Linea • X X X

• Avr. lDterval ComDleted 6· 9liDes-~ . X X X

• Avg.1IIterval COIJI:)Icted l> 10 Lines - X X X
• %Mialed -BA X X X
AllOrtUn

• Number oforders X

• Number ofinward lines X

• % Comoleted within S Davs () • S Lines) X X X

• % Milled • Facilities X X X

• Number ofFacility Misses Delaved > 30 Davs X
• Averaae Delav Da'Vll - Facilitv Miss X

• % Installation Troubles within 30 Da'Vll X X X

4 Reported for UNE Loop and UNE Other



NY 271 Filing

Unbundled Network Elements

SPECIALS UNEs NY PSC 271 FILING FCCIBA Mer2er DOJ SU22estiOns
QN" witIuNIt lMHItdI
• Averaa Iaterval Offered X X

• Averaa IulervaI COIIIDleted X X

• %MiIMd • BA - No Dispatch X X
0rMn Midr DinHttt::h
• Avera. Jatcrval Offered - Total - DiIDatc:b X X

• Avera. Jatcrval ComDleted - Total DispatdJ X X

• %Miued • BA • Dispateb X X
AllOrtJ.n

• NUIIlber oforders X

• Number ofinwltd IiDes X

• Avera.1aterval otrered x
• AVlI'I'aD lDtcrval Coraoleted X

• % Misled -BA·Total X X

• %MiaIed - Facilities X X X

• Number ofFacilitv Misses De1aved > 30 Daw X

• Averaac Delav Davs - Fa<:ilitv Miss X

• % 1DItaI1atim Troubles within 30 Days X X X

POTSUNEs: NY PSC 271 FILING FCCIBA Merger ooJ Suggestions

• Number ofTroubles reported X
, Network Trouble IteDort R.te - LooD X X X

• NawoIk Trouble IteDortRate - CeIItra1 Office X X X

• % MiIMcl ReDair~ - Dilpltched (Loop) X X X

• 0/0 MiaedRepair ~·Nlt CO) X X X

• Mec Time to RCI)air -Total X X

• MaD Time to RCIDllir - LooD Trouble X

• MaD Time to RCIDllir • CO Trouble X

• % COS > Z4 Hours - Locp Trouble X

• 'Vo COS > 24 Hours - CO Trouble X
• 0/0 OOS > 24 Hours - Total X X X
• % RepeatR~ within 30 daw X X X

SPECIALS UNEs NY PSC 271 FILING FCCIBA Merger OOJ Su~gestions

• Number ofTroubles reported X

• NetwoIkTrouble Report R.te X X X
• MeIl1 lBDeto ReDair - Run Clock X

• MellI lllDeto ReDair - Stoo Clock X X X

• % COS> Z4 Hours X X X

• % Repeat Reports within 30 daw X X X



NY 271 Filing

lDtercoDDedioD TI'IIDks

ALL ORDERS: NY PSC 271 FILING FCC'lBAMer~er DOJ SUUesUODS

• AveraRe Order Confirmation Resoonse Time X X X

• 0/0 Firm Order Confirmations> 10 Business Davs X X

• Average~~ RPC1'V\nse Time X X X

• % Rejects > 10 Business Davs X X

• %R.c3ects X X X

• Completion Notification - Avg. Response Time X X

• Completion Notification - % On Time X

IDtercoDDediOD Trunks NY PSC 271 Fll..ING FCCIBA Mer~er DOJ SUl:2esUODS

• Number of orders X
• Number of inward lines X

• Average Interval Offered - Total X X X

• Average Interval C01DDleted • Total X X X

• % Missed ADDointmeut - BA • Total X X X

• % Missed ADDointment - Facilities X X X

• Number ofFacility Misses Delaved > 30 Davs X

• Average Delay Dm - Facilitv Miss X

• % Installation Troubles within 30 Davs X X X

NY PSC 271 FILING FCCJBA Mer~er DOJ SUIZ2esUons
• Total Number of Troubles Reoorted X
• Netwotk Trouble Reoort Rate X X X

• Mean Time to Reoair X X X
• %008 > 24 Hours X X X

• % Repeat Reoorts within 30 davs X X X

1Dtert000ectiOD Tnmks NY PSC 271 Fll..ING FCCIBA Mer~er DOJ 'ODS
• % Final Trunk Groups exceeding blocking design X X X

standard

• # final truDk ~OUPS exceedinl!; blocka2e standard X

• Total number offinal trunk: £fOUDS X


